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Contact us to fi nd out more about our property capibility

 Major and complex loss 

Property capability

Major and complex property losses can

have widespread e� ects. Our experience

in the skillful management of these

events can greatly limit this impact.

By working with all stakeholders, we

mitigate the loss and return the business

to normal operations as soon as possible.

This is achieved by early identi� cation and 

resolution of critical issues and regular 

communication.

OUR CAPABILITY

• Commercial property

• Automotive

• Consumer products

• Education

• Financial

• Gaming

• Government

• Hospitality

• Industrial

• Infrastructure

• Manufacturing

• Rail

• Retail

• Transport

• Major roadways

• Oil re� neries

• Property developers

OUR APPROACH

The right team – Our highly experienced 

multi-disciplined team has outstanding 

technical expertise and industry knowledge.

Managing costs – With our clients, their 

customers and technical sta� , we develop 

practical solutions that enable businesses 

to safely resume operations quickly while 

containing claims spent and costs.

Responsiveness – With the support of 

Sedgwick’s regional and global network 

spanning 65 countries, we are able to 

rapidly respond to any loss situation, assist 

in loss mitigation, identify critical issues 

and drive the business recovery process.

Proactive loss management - Whatever 

the circumstance of the loss, our proactive 

and collaborative approach considers all 

parties involved with one common goal – 

the successful resolution of the claim in the 

shortest time frame possible.

Client focus – Our success is based on 

understanding our clients’ needs and 

meeting them consistently and seamlessly.

Integrity and trust – These are essential

elements of our relationships, giving our

clients con� dence that when they use 

Sedgwick, they have the right team for the job.

For more information contact:

Our reputation is founded upon retaining the fi nest 
adjusters who understand the sector and deliver 
exceptional service to clients around the world.

M: +65 9179 8189

Head of major and complex loss - Asia
NIGEL COOK

E: nigel.cook@sg.sedgwick.com

M: +65 9147 8178

Head of property, regional executive 
adjuster, major and complex loss - Asia

DAVID SENG

E: david.seng@sg.sedgwick.com

M: +601 2289 0193

Chief executive officer / managing 
director - Malaysia

ALDRIN WONG 

E: aldrin.wong@my.sedgwick.com   

M:+65 9832 9635

Director, major and complex loss - Asia
ROBERT WILLIAMS

E: robert.williams@sg.sedgwick.com   


