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Contact us to fi nd out more about our engineering capability

 Major and complex loss

Engineering capability

Our experts provide technical and complex 

loss adjusting services for insurers, 

captives, reinsurers and corporate clients.

Our team o� ers expertise in the following 

types of construction claims:

• Commercial property

• Construction liability

• Construction professional indemnity

• Contract works (property)

• Delay in start-up/advanced loss of pro� ts

OUR CAPABILITY

• Commercial property – petrochemical, 

pharmaceutical, airports and stadiums

• Engineering – water treatment and 

process plants

• Infrastructure – dams, tunnels, 

pipelines, public-private partnerships, 

roads, railways, bridges and ports

• Machinery breakdown – machinery, 

plant, boilers and pressure vessels

• Mining, energy and power – EPC 

(Engineering, Procurement and 

Construction) contracts, gas and wind 

turbines, desalination and power 

plants, gas and oil pipelines, long wall 

and open cut mining

INDUSTRY EXPERIENCE

Our team encompasses multi-disciplined 

experts with experience in a diverse range 

of industry sectors ensuring our 

customers bene� t from our wider 

knowledge. Collectively, our team has 

experience working with:

• Bridges

• Building contractors

• Historic buildings

• Major roadways

• Oil re� neries

• Property developers

• Tunnels and railways

OUR APPROACH

The right team – Each member of our 

expert team of technical loss adjusters, 

engineers, surveyors and liability 

specialists come from a diverse set of 

construction backgrounds enabling them 

to provide practical advice and industry 

leading solutions to you and your clients.

Managing costs – With our clients, their 

customers and technical sta� , we develop 

practical solutions that enable businesses 

to safely resume operations quickly while 

containing claims spent and costs.

Responsiveness – With the support of 

Sedgwick’s regional and global network 

spanning 65 countries, we are able to 

rapidly respond to any loss situation, assist 

in loss mitigation, identify critical issues 

and drive the business recovery process.

Proactive loss management - Whatever 

the circumstance of the loss, our proactive 

and collaborative approach considers all 

parties involved with one common goal 

–the successful resolution of the claim in 

the shortest time frame possible.

Client focus – Our success is based on 

understanding our clients’ needs and 

meeting them consistently and seamlessly.

Integrity and trust – These are essential 

elements of our relationships, giving our 

clients con� dence that when they use 

Sedgwick, they have the right team for  the job.

For more information contact:

Our team of experienced, dedicated construction 
and liability adjusters and forensic accountants off ers 
unparalleled technical expertise in construction claims.

M: +65 9179 8189

Head of major and complex loss - Asia
NIGEL COOK

E: nigel.cook@sg.sedgwick.com

M: +65 9147 8178

Head of Property, regional executive 
adjuster, major and complex loss - Asia

DAVID SENG

E: david.seng@sg.sedgwick.com

M: +601 2289 0193

Chief executive officer / 
managing director - Malaysia

ALDRIN WONG 

E: aldrin.wong@my.sedgwick.com   

M:+65 9832 9635

Director, major and complex loss - Asia
ROBERT WILLIAMS

E: robert.williams@sg.sedgwick.com   


