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Our specialist insurance and 
claims support includes:

• Catastrophe management

• Construction and engineering

• Energy

• Environmental

• Forensic accounting

• Loss adjusting

• Marine

• Mining and energy

• Power

• Product liability and recall

• Cyber and technology

• Third party administration

A local business partner

We understand the challenges that 

you face and can off er claims handling, 

domestic and commercial loss adjusting, 

catastrophe or major loss claims 

handling and claims management 

assistance on a global basis.

We provide our clients with fast, 

effi  cient and above all, consistent 

service from our operating platform 

of over 30,000 employees, 

throughout 80 countries.

BUSINESS, EVEN BETTER 
THAN USUAL

With a combination of bilingual, 

highly qualifi ed local adjusters and 

an approach to loss adjusting which 

is fl exible and proactive, we know 

that Sedgwick has the strength and 

stability to handle any insurance claim.

OUR APPROACH

Working together – We collaborate 

with you to ensure the best 

outcomes are always achieved.

Communication – Whatever the 

circumstances of the loss, regular, 

open and honest contact is vital 

throughout the claims process.

Responsiveness – Across nine 

countries and a network of 

associates in Asia, we will rapidly 

respond to any loss situation.

Proactive loss management – 

Whatever the circumstance of the 

loss, our proactive and collaborative 

approach considers all parties 

involved with one common goal – 

the successful resolution of the claim 

in the shortest time frame possible.

Client focus – Our success is based 

on understanding your needs and 

meeting them consistently and 

seamlessly, across all geographic 

regions.

Integrity and trust – These 

are essential elements of our 

relationships, providing confi dence 

that by appointing us, you always 

have the right team for the job.

We are one of the largest loss adjusting and claims management companies in the world. We 
off er a unique blend of stability, innovation and technical ability across a variety of disciplines.

    

“We off er a unique blend 
of stability, innovation 
and technical ability across 
a variety of disciplines.”

REMOTE LOSS ADJUSTING 
USING DIGITAL TOOLS

Sedgwick is investing in next 

generation technology to change the 

claims process.

We use digital tools so our qualifi ed 

adjusters can view losses remotely.

Our loss adjusters have the ability 

to view loss sites using an app that 

clients are able to download. 

Our adjuster decides if the loss is 

suitable for video streaming and 

then we contact the claimant. If they 

agree, the loss adjuster sends an sms 

or email with a link to the system. 

The link allows the customer to 

download an app to their own phone, 

tablet or device. The app will connect 

automatically to a video call and our 

adjuster can use one of a number of 

features to get the information they 

need to assess the loss. The client 

can delete the app once the session 

is fi nished.

If you would like to assign a claim, 

get some advice or simply fi nd out 

more about how we work, please 

don’t hesitate to contact us.

80
countries 

30,000+
colleagues globally 
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Specialist services
Sedgwick provide the following specialist services: 

Strategic locations
We have hundreds of MCL global 

experts strategically located around the 

world, ready to respond to your needs

Proactive action
We take immediate and consistent 

action, to pro-actively mitigate losses 

and settle your claims quickly.

Our capabilities include: 

• Construction

• Cyber and technology

• Engineering

• Environmental

• Food and beverage

• Manufacturing

• Marine

• Mining

• Power

• Retail and wholesale

With loss adjusters in over 65

countries, rest assured that whether 

your claim is across Asia or overseas, 

you’ll be working with local experts. 

FORENSIC ACCOUNTING SERVICES 

Our team provides forensic accounting, 

economic loss quantifi cation, fi nancial 

analysis and valuation services to legal, 

insurance and corporate clients.

We assess the value of claims made 

under insurance policies or via legal 

disputes and deliver our fi ndings 

quickly, clearly and concisely.

Our professionals have the knowledge, 

experience and skills to identify the 

key fi nancial and commercial issues 

based upon the evidence provided.

LOSS ADJUSTING

Our loss adjusting team off ers local 

expertise in property, construction, 

engineering and liability insurance 

claims as well as solutions for 

commercial and residential markets.

We specialise in large/complex losses, 

large domestic and international 

commercial risks, middle market 

commercial property losses, and real 

estate, residential and catastrophic 

losses.

As catastrophes hit or as other needs 

arise, we mobilise our resources to 

quickly respond and help restore 

infrastructure and livelihoods.

MAJOR AND COMPLEX LOSS
Our major and complex loss global 

team has the skills and experience to 

provide you with world-class advice 

and a cost-eff ective, fair claims 

handling service. We will get your 

clients’ businesses up and running as 

soon as possible following a loss.

How can we help?

• Proactive in bringing claims to a 
speedy conclusion

• Focus on positively managing your 
brand

• Continually developing our 
service off ering throughout the 

partnership

Sector experts
Our expertise comes from constant 

exposure to your specifi c requirements. 

Our people have managed claims in 

every sector of the economy. 

MARINE

Sedgwick maintains one of the largest 

and most experienced marine claims 

operations in the industry and we 

off er effi  cient, competitive, consistent 

service capabilities.

With over 210 dedicated marine 

experts worldwide, our professional 

expertise is unmatched, and we 

are well-equipped to handle global 

supply chains, ever-changing marine 

regulations, environmental policies, 

and diminished salvage resources.

Through our global network of 

specialists with in-depth technical 

expertise, we can quickly assemble 

the right people in the right place to 

support any claim. 

THIRD PARTY 
ADMINISTRATION (TPA) 

Our TPA team provides cost-eff ective 

and expert claims management 

services across all classes of insurance 

for corporates, insurers, brokers and 

managing agents.

We have the fl exibility to provide fully 

tailored, outsourced claims services 

or handle specifi c classes of business 

or functions. Many clients choose 

to work with us because we reduce 

the cost of investing in customer 

training programmes, IT systems, 

fraud screening and increasingly 

sophisticated claims analytics.

“At Sedgwick, we are 
available to guide you and 
your clients through the 
claims process as quickly 
and effi  ciently as possible.”



Sedgwick offices

Affiliate offices

Coverage available

Our coverage

All claims are centrally managed by 

an account supervisor to ensure a 

single point of contact.

In addition to being responsible for the assignment and coordination of the 

specialists required for each claim, the account supervisor ensures that the 

client’s interests are taken into account locally in each country.

China William Huang General manager +86 138 1668 8658 william.huang@sedgwick.cn

China John Law
Technical director/ 

head of business development 
+86 138 0188 9068 john.law@sedgwick.cn

Hong Kong Alexander Tang Managing director +852 9013 2257 alexander.tang@hk.sedgwick.com

Indonesia Andri Dirgantara President director +62 812 102 1637 andri.dirgantara@id.sedgwick.com

Japan Takeshi Nagao Managing director +81 90 3200 1616 takeshi.nagao@jp.sedgwick.com

Korea Steve Chung Managing director +82 10 2555 1690 steve.chung@kr.sedgwick.com

Malaysia Aldrin Wong Chief executive officer +60 12 289 0193 aldrin.wong@my.sedgwick.com   

Malaysia Soo Kwong Weng Deputy Chief executive officer +60 17 300 1028 kwongweng.soo@my.sedgwick.com

Singapore Nigel Cook   
Chief executive officer – Singapore/

Head of major and complex loss - Asia
+65 9834 0019 nigel.cook@sg.sedgwick.com

Thailand Jakkrit Khaosaard Chief executive officer +66 81 319 9487 jakkrit@th.sedgwick.com

Taiwan Huoo Lian Liou Managing director +886 919 341 180 huoo-Lian.liou@tw.sedgwick.com

Taiwan David Chin Technical director +886 919 341 100 david.chin@tw.sedgwick.com

Regional team

Veronica Grigg Chief executive officer - Asia +65 9647 4521 veronica.grigg@sg.sedgwick.com

Stephen Kerr Chief operating officer - Asia +65 8907 9865 stephen.kerr@sg.sedgwick.com

Nigel Cook
Chief executive officer Singapore/  

Head of major and complex loss - Asia
+65 9179 8189 nigel.cook@sg.sedgwick.com

Nicki Dunn Head of client services and TPA development - Asia +65 9834 0019 nicki.dunn@sg.sedgwick.com

Robert Williams Director, major and complex loss - Asia +65 9832 9635 robert.williams@sg.sedgwick.com

David Seng
Head of property/regional executive adjuster,  

major and complex loss - Asia
+65 9147 8178 david.seng@sg.sedgwick.com

Aruna Chandrapalan Head of forensic accounting services - Asia +65 9616 8830 aruna.chandrapalan@sg.sedgwick.com

Gerald Cheang Senior manager, forensic accounting services - Asia +65 8947 5917 gerald.cheang@sg.sedgwick.com

Country managers
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JAKARTA OFFICE

Andri has a civil engineering degree 
and has worked in claims management 
for a number of companies in 
Indonesia. Before joining Sedgwick 
in 1998, he worked as a site engineer 
for infrastructure projects, housing 
developments and special construction 
projects. Andri specialises in adjusting 
losses on CAR/EAR, � re, marine and 
liabilities.

Adam has an electrical and electronic 
engineering background and began his 
career as a loss adjuster in 2012, since 
then he has undertaken assignments both 
in the UK and internationally handling 
a mixture of complex commercial and 
engineering losses from � rst instruction 
to conclusion. Adam has experience 
investigating a wide variety of engineering 
claims including energy, both renewable 
and non-renewable, machinery breakdown 
and electrical � res.

M: +62 812 102 1637
E: andri.dirgantara@id.sedgwick.com 

President director

Andri Dirgantara 
Ir. ICAP, ACLA, Dipl. LA, ANZIIF, 
FIFAA, CIP

M: +62 818 993 077
E: adam.sparrow@id.sedgwick.com  

Technical director

Adam Sparrow
DipHE (Eng), Dip. CILA, Cert CII

Our team
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“At Sedgwick, we are 
available to guide you and 
your clients through the 
claims process as quickly 
and effi  ciently as possible.”

M: +62 816 243 818
E: andrew.puspito@id.sedgwick.com

Technical adviser

Reinhard Andrew Puspito

Andrew graduated with a Bachelor of 
Commerce, majoring in general insurance 
and accounting. He is continuing with 
a Master of Commerce, majoring in 
international business. Andrew is an 
experienced and quali� ed insurance 
practitioner and insurance loss adjuster 
with a demonstrated history of working 
in large and complex claims for over 20
years of experience. Specializing in stock 
and business interruption claims but also 
skilled in handling � delity, public and 
product liability claims. 

M.Comm, AICLA, ANZIIF (Snr Assoc), 
CIP, Dip of Loss Adj, ACLA, ICAP

Candra has a mechanical engineering 
degree and began his loss adjusting 
career in 1999. He then joined an 
international insurer in their claims 
department before rejoining the loss 
adjusting industry. He joined Sedgwick 
in Indonesia in May 2008 and specialises 
in � re, property, engineering, marine and 
liability claims.

M: +62 818 0664 2622
E: arief.candra@id.sedgwick.com 

Senior manager

Arief Candra Maharto
ST., ANZIIF (Assoc) CIP

M: +62 817 654 4769
E: teddy.siahaan@id.sedgwick.com

Branch offi  ce coordinator

Teddy A Siahaan

Teddy graduated with an electrical 
engineer background from the University 
of North Sumatra in 2002. He started 
his career with a Japanese contractor 
company in the � eld of ME (mechanical 
and electrical contractor) as an electrical 
engineer. In 2007 he became a loss 
adjuster and worked for several di� erent 
companies before joining Sedgwick in 
Indonesia in 2020.

ST. ANZIIF (Assoc) CIP

M: +62 813 1610 5000
E: cipto@id.sedgwick.com

Senior loss adjuster

Cipto 

Cipto began his career as a junior 
mechanic but has worked for many years 
as a senior technician with experience in 
the logging industry. He has also worked 
in the gold mining, construction, oil 
and gas industry and joined Sedgwick 
in Indonesia in May 2006, where he 
handles claims for heavy equipment 
losses.
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M: +62 812 939 9757
E: riyadi.septiyanto@id.sedgwick.com 

Loss adjuster

Riyadi Septiyanto 

Riyadi has a mechanical engineering 
degree and began his career as a junior 
engineer. He worked for six years as a 
telecommunication engineer for several 
large local projects. He joined Sedgwick in 
Indonesia in March 2013 as a loss adjuster.

ST., ANZIIF (Assoc) CIP

M: +62 811 978 2576
E: damar.waworuntu@id.sedgwick.com 

Loss adjuster

Damar Gerung Waworuntu

Damar has a bachelor’s degree in law 
and began his career as a corporate 
lawyer in 2014. He continued working 
as an in-house lawyer at an insurance 
company, handling insurance related 
cases and providing legal advice. He 
joined Sedgwick in Indonesia in October 
2017 as a loss adjuster.

SH., AICLA (A� )

M: +62 812 873 1712
E: kristianus.purbowo@id.sedgwick.com 

Loss adjuster

K. Agung Purbowo 

Agung has a mechanical engineering 
background and began his career at an 
automotive factory as an engineer. 

He also worked for many years as 
a service area supervisor with an 
authorised heavy equipment dealer. 

He joined Sedgwick in Indonesia in 
November 2012 as a loss adjuster. 

ST., ANZIIF (Assoc), CIP, ACLA

JAKARTA OFFICE

M: +62 853 7318 0105
E: ridwan.budiman@id.sedgwick.com

Senior loss adjuster

Ridwan Budiman

Ridwan graduated with a BA(Hons) in 
civil engineering and joined a local loss 
adjusting company in 2012. In 2019, he 
moved to another local loss-adjusting 
company, as a senior adjuster and was 
later promoted to manager handling major 
and complex losses. He joined Sedgwick 
Indonesia in 2022 as a senior adjuster. 
He has experience with various types of 
property and engineering losses especially 
related to � re, earthquake, and � ood.

ST, ICAP, ANZIIF (Assoc) CIP, Cert. 
CILA, AIFAA

Our team

M: +62 822 6789 0988
E: irvan.tanoto@id.sedgwick.com

Loss adjuster

Irvan Tanoto

Irvan graduated with a BA (Hons) in 
civil engineering from Bina Nusantara 
University. He � rst joined a piping 
construction company as project control 
for a geothermal power plant project. After 
that he joined a local adjuster company and 
gained experience in handling a wide variety 
of losses, with an emphasis on property, 
construction and engineering. He has 
experience with earthquake and � re claims.

ST.

M: +62 877 7198 7000
E: asep.sumantri@id.segwick.com

Loss adjuster

Asep Sumantri

Asep graduated with a Bachelor’s Degree 
in electrical engineering and joined a local 
loss adjusting company in 2014. 

In 2018 he moved to another local loss-
adjusting company. In early of 2023 he 
moved to a forensic � rm as a forensic 
consultant in a Malaysian company. He 
then joined Sedgwick Indonesia in 2023
as a loss adjuster. He has experience with 
various types of property and engineering 
losses.

ST.

M: +62 812 1912 6989
E: rosna.mustafa@id.sedgwick.com 

Adjuster support

Rosnawati Mustafa 

Rosna has an Insurance background. 
Having gained work experience at two 
joint venture insurance companies in the 
underwriting and claims departments. 
Rosna is an adjuster support who joined 
Sedgwick in Indonesia in May 2011.

A.Md As

M: +62 878 8846 5833
E: : � � .septina@id.sedgwick.com 

Adjuster support

Fifi  F.Septina

Fi�  joined Sedgwick in Indonesia in 
October 2000 and provides general 
administration support. Fi�  graduated 
in business administration from the 
Polytechnic University of Indonesia. 
She facilitates customer’s administration 
queries and also assists adjusters in their 
administration duties. 

A.Md. A.B.

Calvin joined Sedgwick in 2023 as a senior 
adjuster. He has extensive experience with 
various types of property and complex 
engineering losses, especially related to 
� re, earthquake, and � ood. Calvin started 
his career as a property adjuster in 2012, 
where he gained valuable experience in 
handling a wide range of property losses. 
He then joined a large Jakarta-based 
loss adjusting � rm in 2016, becoming a 
senior adjuster and later senior manager. 
He also  trained new loss adjusters, 
insurers, brokers and corporate clients on 
everything from policy coverage to claims 
handling procedures. Calvin graduated 
with a degree in Civil Engineering in 2012. 

Raymond joined Sedgwick in 2023 as 
a loss adjuster handling property and 
engineering claims. Previously, Raymond 
was part of the property, casualty, and 
special risk division at large Jakarta-based 
loss adjusting � rm, where he worked on 
various � re, � ood, engineering, machinery 
breakdown, liability, and complex losses 
around Indonesia. Raymond graduated 
with a Diploma of Engineering degree 
in electrical engineering, and in 2022, 
received a Bachelor of Applied Science in 
electrical and automation engineering.

M: +62 8111 956 997
E: calvin.leonsius@id.sedgwick.com

Senior adjuster

Calvin Leonsious
ST ICAP ANZIIF (Assoc) CIP Cert. 
CILA FIFAA

M: +62 8888 351 804
E: raymond.gerung@id.sedgwick.com 

Loss adjuster

Raymond Anthony Gerung
S.Tr.T 
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Our team

M: +62 813 5015 7680
E: heru.hardiyan@id.sedgwick.com

Branch manager

Heru Hardiyan 

Heru has a masters degree in mechanical 
and industrial engineering and a bachelor’s 
law degree. He began his career in the 
energy industry as a junior engineer, 
then as an engineer supervisor within the 
mining Industry. He also has a diploma 
in loss adjusting from the Australia and 
New Zealand Institute of insurance and 
� nance. Heru joined Sedgwick in Indonesia 
in February 2007 and specialises in losses 
relating to CAR/EAR, liabilities, heavy 
equipment, engineering loses, � re and all 
property damage claims. He is currently the 
branch manager of our Balikpapan o�  ce. 

ST., SH., MT., Dip. LA, ACLA, 
ANZIIF (Snr Assoc) CIP

M: +62 813 9178 6666
E: muhammad.yanuarpribadi@id.sedgwick.com 

Loss adjuster

M. Yanuar Pribadi 

Yanuar has a bachelor’s degree in 
engineering. In 2010 he worked as 
an assistant planner in consultant, 
civil, environmental and development 
planning, for several cities in Indonesia. 
He then continued working as a QC 
Inspector for o� shore construction 
services, piping and oil and gas pipelines. 
He joined Sedgwick in Indonesia as a 
loss adjuster in November 2017, handling 
heavy equipment and civil claims.

ST.

BALIKPAPAN OFFICE

Parindragala (Indra) has a Civil Engineering 
background and began his career as a Field 
Technician for a remote sensing company 
in 1999. He entered the telecommunication 
industry in 2007 as a Junior Engineer for 
a national project and then worked as a 
project engineer for a large telecomms 
project with a multinational company for 5
years. He then worked as a site engineer in 
building construction and maintenance for 
a pulp and paper company for 5 years. He 
joined Sedgwick Indonesia in May 2019.

M: +62 813 7807 7778
E: parindragala.panjaitan@id.sedgwick.com

Loss adjuster

Parindragala Panjaitan
ST.

PEKANBARU OFFICE

Samuel’s background is in electrical 
engineering. In 2007 he began his career 
as an assembly supervisor in life-sciences 
and biomedical equipment industry.

In 2010 Samuel started his loss adjusting 
career, working for over 10 years as a 
trusted claim handler in property damage, 
machinery breakdown, heavy equipment, 
contractor plant and machinery, and 
catastrophe claims. He joined Sedgwick in 
2021 as a loss adjuster.

M: +62 813 975 898 12
E: samuel.siregar@id.sedgwick.com

Loss adjuster

Samuel Marihot Siregar
ST.

MEDAN OFFICE

M: +62 852 4808 9167
E: nur.wicaksono@id.sedgwick.com

Loss adjuster

Rogo Nur Wicaksono

Rogo graduated with a bachelor’s degree 
in engineering. Rogo began his career 
as an Engineer but has worked for many 
years as a Plant Engineer with experience 
in the Heavy Equipment. He joined 
Sedgwick in Indonesia as a loss adjuster 
in 2023, handling Heavy Equipment, PAR, 
MB and Engineering claims.

ST.

M: +62 812 311 4286
E: octavianto.ekadinata@id.sedgwick.com 

Branch head/senior adjuster

Oktavianto Ekadinata 

Oktav gained his degree in civil 
engineering in 1997 and began his 
career as a quantity surveyor. Joining 
an international loss adjusting � rm as a 
trainee adjuster, he gained experience in 
handling various types of claims before 
joining Sedgwick in 2021 to manage the 
Surabaya o�  ce. Oktav has dealt with a 
wide range of losses since then including 
property (� re, � ood, storm, earthquake), 
engineering, liability, marine / land 
transit, and has experience in cat losses.

ST., ICAP, FIFAA, ANZIIF 
(Snr Assoc) CIP

M: +62 857 3155 2126
E: dani.fakhri@id.sedgwick.com

Property surveyor/adjuster

Dwi Dani Aufar Fakhri   

Dani graduated from the industrial 
technology faculty (ITS) in Surabaya 
in 2019 majoring in mechanical 
engineering, then worked for over a year 
as a production supervisor in � exible 
packaging and two years as an underwriter 
before joining Sedgwick Indonesia in 
March 2022.  Dani has handled most types 
of property surveys and is experienced 
in handling risk management surveys 
(breakdown machine, factory, warehouse 
and construction).

ST.

SURABAYA OFFICE

M: +62 823 286 59145
E: mohammad.arba@id.sedgwick.com 

Loss adjuster

M. Karunia Arba

Arba began his career as an o� shore Field 
operator in the oil and gas industry in
2017. Following this he moved into loss 
adjusting specializing in property damage 
losses and heavy equipment claims 
as he has a mechanical engineering 
background. In October 2020, He joined 
Sedgwick as a loss adjuster handling 
property damage losses and heavy 
equipment claims.

ST.
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Stephen joined Sedgwick in Jakarta, 
Indonesia, as a technical adviser in August
2011, where he was responsible for a team 
of local marine surveyors/adjusters, as well 
overseeing the development of our marine 
operations in the Asia Paci� c region. 
He was previously a director of a major 
marine adjusting and consultancy � rm 
for 22 years in Indonesia and Singapore, 
where he held a regional role. 

Syamsul graduated in 2008 majoring in 
port and shipping management. Prior 
to joining Sedgwick in Indonesia in May 
2012. Syamsul previously worked as a 
Loading Master for a shipping company 
and as a marine cargo surveyor. Syamsul 
is experienced in most types of cargo 
damage surveys as well as undertaking 
loading/discharge surveys. 

Adji served at sea from 1989 to 1997. 
He obtained his master marine license 
in 2001. In 2004 he joined a leading 
adjusting and marine consultancy � rm 
and was appointed head of the marine 
risk survey division. Adji joined us in 
2011 and has a wide range of experience 
in all types of cargo losses, including oil 
products, bulk cargo, commodities and 
heavy equipment. 

M: +44 7554 339 246
E: stephen.foster@uk.sedgwick.com

Marine technical director
Stephen Foster

M: +62 821 6390 6109
E: syamsul.anwar@id.sedgwick.com 

Senior marine adjuster/ 
surveyor

Syamsul M. Anwar 
S.SiT., ANZIIF (Assoc) CIP.

M: +62 811 110 628
E: iskandar.purnomo@id.sedgwick.com 

Technical adviser

Capt. Iskandar Adji P. 
MM., MMar., ANZIIF (Assoc) CIP.

Evri graduated from the Merchant 
marine institute, Jakarta in 1999 with 
an engineering major. After graduation 
he worked as an engineer on ocean 
going vessels. In 2002, he became a 
project and service engineer, gaining 
experience in dealing with diesel engines, 
dual fuel engines and gas engines. He 
also spent time as a marine manager at 
an international adjusting and marine 
consultancy company, handling cargo 
claims particularly those relating to power 
plants, industrial machinery such as 
generators, turbines and compressors.

M: +62 811 1802 236
E: evri@id.sedgwick.com

Marine manager

Evri
S.SiT., ANZIIF (Assoc) CIP.

Our team

JAKARTA MARINE OFFICE

M: +62 813 1349 6857 
E: aulia.srikandhi@id.sedgwick.com 

Marine secretary 

Aulia Nur Srikandhi 

Aulia graduated from Bogor Agricultural 
University in 2021 majoring in economics. 
Aulia joined Sedgwick Indonesia in March 
2022. In addition to her secretarial duties, 
Aulia manages speci� c client accounts, 
monitors recoveries and is involved in 
client liaison.

M: +62 812 9776 9438 
E: tya.ayu@id.sedgwick.com

Marine secretary

Tya Mardin Friskaning Ayu 

Tya graduated in 2021 majoring in port 
and shipping management from the 
Merchant Marine Institute, Jakarta. Tya 
joined Sedgwick Indonesia in July 2022. 
Tya manages speci� c client accounts, 
monitors recoveries and is involved in 
client liaison.

S.Tr.Pel.

M: +62 821 3486 9506
E: redika.suseno@id.sedgwick.com 

Marine surveyor/adjuster

Redika Junanda Suseno

Seno graduated in 2017 majoring in port 
and shipping management of merchant 
marine institute, Jakarta. Prior to joining 
Sedgwick in Indonesia in November 2018, 
Suseno previously worked as operational 
sta�  for a shipping/ stevedoring company 
monitored vessels during berthing, 
loading/ un-loading, un-berthing.

S.Tr.Pel.

M: +62 877 8911 2797
E: muhamad.irfansyah@id.sedgwick.com 

Marine surveyor/adjuster

Muhamad Irfansyah

Irfansyah graduated from the Insurance 
Polytechnic in Jakarta and gained 
around 4 years’ experience working 
within the marine claims department 
for a local insurance broker. He joined 
Sedgwick in Indonesia in January 2018, 
as a trainee marine surveyor/adjuster 
and will be working closely with our 
team of experienced surveyors.

S.Tr.Kom. 

M: +62 822 1443 1339
E: deddy.pratama@id.sedgwick.com 

Marine adjuster

Deddy Pratama

Deddy served at sea from 2015 to 2023
in several positions as a junior o�  cersup 
to Engineer on the ship. He got his 
Marine Engineering level 3 License 
in 2015 and Marine Engineering level 
2 License in 2018.He has extensive 
experience in everything types of 
damage machinery. Deddy joined 
Sedgwick in 2023 as a Marine Adjuster.

SsiT  Pel

SE.

Joko graduated from the Merchant Marine 
Institute, Jakarta in 1999, majoring in port 
and shipping management. Following 
graduation he worked for an overseas 
shipping company before starting on a 
career in marine surveying in January 
2014. Joko joined Sedgwick in Indonesia 
in August 2016 and can handle most 
types of cargo damage surveys and is 
experienced in handling risk management 
surveys, involving project cargo and heavy 
equipment. 

M: +62 813 3282 6738
E:  purwanto.tutuko@id.sedgwick.com 

Marine surveyor/adjuster

Purwanto Joko Tutuko
S.SiT., ANZIIF (Assoc) CIP..

Hilman graduated from the Marine 
Technology Faculty (ITS) in Surabaya in 
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Jakarta offi ce
PT Sedgwick Adjusters Indonesia

Plaza Park View 3rd Floor

Jl. Taman Kemang No.27
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Surabaya offi ce
Plaza BRI 3rd Floor - Suite 308
Jl. Jendral Basuki Rahmat No 122
Surabaya 60271 Indonesia. 

Balikpapan offi ce
Komplek Balikpapanbaru 
Block FJ1 No.11 Balikpapan 
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Medan offi ce
Forum Nine Building 9th Floor 
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Pekanbaru offi ce
Gedung Surya Dumai Group Lt. 9
Jl. Jend. Sudirman No. 395
Pekanbaru Riau 282116, Indonesia. 

© Sedgwick  I January 2024

Global solutions.
Local expertise.

caring counts |  sedgwick.com


